
Aastra 700™ Components
The A700 is an “all-in-one” communications solution addres-
sing the needs of small and medium-sized enterprises with 
up to 1,000 users. 

It is based on the well established MX-ONE portfolio and 
consists of a number of bundled base blocks and a set of                         
optional components. A700 combined with its applications 
gives the right mix of components to provide a complete solu-
tion.

 
A700  Telephony  System

The primary building block of the A700 is the Telephony Sys-
tem. This is the telephony engine of the IP-PBX and consists of a 
telephony server and a media gateway. Both Telephony System 
and Media Gateway can be simply integrated into your exis-
ting IT environment. The A700 supports virtualization, so the 
Telephony System and the optional applications run on a single 
server.

A700 Managers

A700 Manager Provisioning handles all user and service related 
tasks for the entire solution from one interface. There is no need 
to switch between different tools when defining new users. 
New users will be defined for all relevant applications such as 
Telephony Server, OneBox and the Contact Management Suite 
(CMG).  In addition, Manager Provisioning integrates with the 
company’s Active Directory. So, when new employees are 
added, adding telephony extensions and features is a breeze! 
Manager Telephony System provides a web-based GUI for confi-
guring the Telephony System.  

Aastra OneBox 

Aastra OneBox provides you with total control over all your 
messages. It is fully compatible with Microsoft Outlook®, Lotus 
Notes® and Novell Groupwise® and offers everything from  basic 
voicemail to a comprehensive unified messaging system.

 

Aastra InReach attendant console offers you a wealth of tools like 
advanced attendant functionality, instant messaging, corporate 
directories, call logs and presence profile management. The Aastra 
InReach attendant console offers efficient support through a large 
number of integrated functions ensuring high quality attendant 
performance. 

Aastra Mobile Client

With the Aastra Mobile Client (AMC) you can maximize your com-
munication system investment for your mobile workforce. AMC is a 
mobile terminal client creating automatic access to Aastra Mobile 
Extension service for cellular integration to your communication 
system. It allows mobile users to use short number and extension 
dialing in combination with AMC, for utilizing traditional commu-
nication system services as if they were using their normal func-
tions from the desk phone. The Mobile Least Cost Routing feature 
minimizes mobile roaming expenses having the call setup routed 
through the least costly path. 
Mobile costs can further be 
reduced using AMC’s dual 
mode functionality which 
automatically and seamlessly 
moves calls from the cellular 
to WiFi network when the 
employee is within range.

Aastra A700™

Symbian, iPhone, Android, Blackberry 
mobile devices

Aastra InReach™ Attendant Console

®



Aastra Solidus eCare™ 

Solidus eCare™ offers IP and mobility-
enabled contact center solutions for enter-
prises of all sizes and delivers full IP-based 
contact center capabilities. Solidus eCare 
comes empowered with Mobile Extension, 
allowing the contact center agents access 
to the same functionality regardless of 
where they are located, i.e. , at the head 
office premises, branch office premises, 
and/or at any other remote location.

Aastra InTouch™ 

Aastra InTouch™ is a feature-rich soft-
phone and unified communications client. 
Besides making and receiving calls from a 
PC desktop, it provides users with activity/
presence and Instant Message services, as 
well as  full integra-
tion with back-office 
contact and calendar 
suites. It is also the 
interface of choice 
for call center agents 
in combination with 
the Solidus eCare 
contact center suite.

Aastra Endpoints 

The A700 supports a wide range of end-
points to suit the needs of various users. 
These range from entry level, value-priced 
to high-end executive deskphones, soft 
clients and analog phones. In addition to 
its capabilities of tight integration with 
mobile phones, the A700 offers wireless 
DECT phones for mobility within the office 
environment.  And, as an open standard 
platform, the A700 supports any SIP-com-
pliant third-party 
endpoint. 

Aastra 6739i SIP Color
TouchScreen phone

A700 components

"The solution is built on 
an open platform that 
allows new advances and 
technology to be always 
integrated."
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